The Sheriff’s Office of the City and County
of Philadelphia is committed to service,
procedural justice, and the sanctity of
human life.

Our duties encompass protecting the lives,
property and rights of all people within a
framework of service, uncompromising
integrity, fiscal responsibility,
professionalism, vigilance, and bias free
conduct.

It is also responsible to manage all
First Judicial Court ordered
foreclosures of property.
Foreclosures of property include
executing mortgage and tax sales all in
an ethical, honest, transparent and
respectful manner while offering
dignity to all involved in the procedure.

Office of the Sheriff
City and County of Philadelphia |
100 S. Broad Street - 5th Floor

215-686-3530
Rochelle Bilal, Sheriff
www.phillysheriff.com
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Office of the Sheriff
City and County of Philadelphia
Housing & Community Development
Resource Guide




RMFDP is a special process for mortgage
foreclosure cases in the Court of Common Pleas of
Philadelphia County.

Mortgage Foreclosure: If you don’t make your
mortgage payments, your mortgage company can
sell your house at a public auction called a “sheriff
sale” in order to recover what you owe. This is
called “foreclosure.”

The Diversion Program requires that before the
judgment is made, there must be a “conciliation
conference” where the homeowner and the
mortgage company can have a chance to work out
an agreement. It is called a “diversion program”
because the normal lawsuit process is “diverted,” or
turns away from its ordinary course, in order for
this conciliation conference to happen.

The Diversion Program gives the homeowner time
to apply for a loan modification, which could make
the monthly payment more affordable, or for
mortgage assistance, such as a HEMAP loan.

The homeowner doesn’t go through this process
alone. Housing counselors help the homeowner
apply for these programs, and they go with the
homeowner to the conciliation conference. A
network of about 25 non-profits throughout the City
provide housing counselors to assist homeowners in
the Diversion Program, under a contract with the
City of Philadelphia’s Division of Housing and
Community Development.

Emergency Assistance Services
801 Market Street, 5th Floor
215-560-1976

City Relocation Services

5252 N. 13th Street
215-685-9087

Office of Supportive Housing
1430 Cherry Street
215-686-7150

Philadelphia Corporation for Aging
642 N. Broad Street
215-765-9000

*Only for seniors 60 years of age or older scheduled for eviction
TURN

1315 Walnut Street

215-940-3900

9am - 5pm, Mon-Fri (Now Open)

Rental Assistance, Security Deposits, etc.

Housing Association of Delaware County

658 N. Watts Street

215-978-0224

CAPABLE

Habitat for Humanity Philadelphia

1829 N. 19th St. Philadelphia, PA 19121

215-765-6000

City of Philadelphia Mortgage Foreclosure Prevention Program
SaveYourHomePhilly Hotline

215-334-HOME (4663)

U. S. Department of Housing and Urban Development (HUD)
Wanamaker Building

100 Penn Square East, 11th Floor,

Philadelphia, PA 19107 215-656-0500

www.hud.gov www.espanol.hud.gov



Housing Resources HEMAP

Homeowner's Emergency Mortgage Assistance Program
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